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Description
Privacy Director® Service provides Caller ID subscribers with the ability to identify unavailable, unknown, blocked and private numbers. 

Benefits
The benefits of Privacy Director® Service are:

· Allows subscribers a reduced monthly rate with Complete Choice 

· Allows subscribers to manage unavailable, unknown, out of area, private, and blocked numbers 

· Allows subscribers to switch service on or off from his/her own telephone. 

· Allows subscribers to assign a special pass code giving callers of their choice the ability to bypass service 

Note: Subscribers must also subscribe to Caller ID Deluxe in order to have Privacy Director provided. In some non-BellSouth areas, some subscribers list their name as ‘Unknown’ with a telephone number. In this case, Privacy Director will not intercept the call; instead it sees it as a listed name and number.

How to Use 
Privacy Director will intercept unidentified calls before the subscriber’s phone rings.

· When the call is ‘unknown’, ‘unavailable’, or ‘out of the area’: 

· If the call is from an unknown or unavailable number, the caller will be asked to record his/her name 

· Once the call is identified, 

· Privacy Director rings the subscriber 

· ‘Privacy Director’ and the Privacy Director telephone number will be displayed on the Caller ID unit 

· The subscriber will answer the call and Privacy Director will announce the name of the calling party (as recorded by the caller). 

· The subscriber has the option to press: 

· ‘1’ to accept, 

· ‘2’ to send a ‘Do Not Solicit’ message to a telemarketer, or 

· ‘3’ to Not answer 

· If a caller refuses to provide calling information, the call is disconnected and the subscriber’s telephone never rings 

Note: When ‘Privacy Director’ and the Privacy Director telephone number appear on the Caller ID unit, it is important that the subscriber understands that this is not the place where the call originated and that they should not activate Call Block service to block the Privacy Director phone number.

· When the call is ‘private’ or ‘blocked’, 

· The caller will be asked to press ‘1’ to unblock his or her number. The calling party will hear, “this party has Privacy Director and does not accept unidentified calls. To allow this party to see the name and number of the phone you are calling from, please press 1”. 

· The call will be delivered as normal. 

· The subscriber will see the name and number of the caller delivered to the Caller ID unit just as other calls appear. 

Note: If the private caller does not press ‘1’ but remains on the line, or presses any other key, the caller will hear the recording again. If the private caller still does not press ‘1’ but continues to remain on the line, then the private caller will be given the option to record his or her name or the company he or she represents. 

· The following happens when a call is made to a RingMaster number from, 

· An unknown number 

· An out-of-area number 

· An unavailable number, or 

· A private or blocked number 

· In 5ESS, Privacy Director intercepts the call and then calls the dialed number. 

· In EWSD, Privacy Director intercepts the call, but calls the main number. 

· DMS-100 and 1AESS, Privacy Director does not intercept the call. The call will be delivered as unknown, out of area, unavailable, or private to the dialed number. 

· Enhancements will not work on a RingMaster number. 

· The Pass code Override feature will not work on a RingMaster number. If the caller is dialing a RingMaster number, he or she will not be able to use the pass code override enhancement. 

· The on/off enhancement will not work on the RingMaster number. When the subscriber turns Privacy Director off, it will be for the primary number only, if a caller dials the RingMaster number, the Privacy Director will be on. 

Restrictions 
· The following products/services are compatible with: 

· Caller ID Deluxe – Customers must subscribe to Caller ID Deluxe 

· TouchTone – Customers must have TouchTone Service 

· Anonymous Call Rejection (ACR) – ACR is superseded by Privacy Director in most cases. If a caller is calling a RingMaster number in a DMS or 1AESS office, ACR will activate. 

· The following products/services are not compatible with: 

· Calling Number Delivery Blocking – Permanent Per Line Blocking (on the subscriber’s line) 

· Internet Call Waiting 

· Simultaneous Ring 

· FX, ISDN 

· Prestige® Communications Service 

· Foreign Central Office 

· Foreign Exchange Service 

· Available in the English language only. 

